
Integrated Services  
for Learning Statutory 
SEND Duty lines
A general queries and advice 
line for schools, parents/
carers and professionals 
for matters relating to the 
Education Health and Care 
Plan (EHCP) process for 
children and young people 
with Special Educational 
Needs and Disabilities (SEND). 

ISL Geographical Area Team  Main line  Alternative line

East Herts, Broxbourne, 
Welwyn and Hatfield 01992 588562 01438  844185

North Herts and Stevenage 01438 843758 01438  844707

St Albans and Dacorum 01442 453300 01442  453387

Watford, Three Rivers 
and Hertsmere 01442 454012 01442  453529

Available 9am-17:30pm Monday to Thursday 
and  9am-16:30pm Fridays 

**For support for case specific queries, please contact your allocated SEND Officer/Caseworker 
assistant. **

https://www.hertfordshire.gov.uk/microsites/local-offer/resources-for-parents-and-professionals/send-documents-and-resources.aspx?searchInput=&page=1&resultsPerPage=10&view=card
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